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Process Innovation Team Focuses on Communication in 2019
The Process Innovation Team holds monthly meetings to discuss process improvement 
�D�Q�G���L�Q�Q�R�Y�D�W�L�R�Q���H
»�R�U�W�V���D�F�U�R�V�V���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q�������7�K�H���W�H�D�P���L�V���D���P�L�[���R�I���G�H�S�D�U�W�P�H�Q�W���O�H�D�G�H�U-
�V�K�L�S���D�Q�G���W�K�H���&�L�W�\�·�V���6�L�J�P�D���6�L�[���E�O�D�F�N���E�H�O�W���W�H�D�P�������2�Y�H�U���W�K�H���Q�H�[�W���I�H�Z���P�R�Q�W�K�V�����W�K�H���W�H�D�P���Z�L�O�O��
�Z�R�U�N���W�R�J�H�W�K�H�U���W�R���L�G�H�Q�W�L�I�\���F�U�H�D�W�L�Y�H���Z�D�\�V���W�R���L�P�S�U�R�Y�H���L�Q�W�H�U�Q�D�O���F�R�P�P�X�Q�L�F�D�W�L�R�Q�V���D�Q�G���E�X�L�O�G���D��
�V�W�U�R�Q�J�H�U�����P�R�U�H���X�Q�L�W�H�G���Z�R�U�N�I�R�U�F�H�������$�V���D���À�U�V�W���V�W�H�S�����V�W�D
»���D�Q�G���F�L�W�L�]�H�Q�V���Z�L�O�O���V�R�R�Q���V�H�H���V�R�P�H���Q�H�Z��
�S�R�V�W�H�U�V���W�K�D�W���K�L�J�K�O�L�J�K�W���W�K�H���&�L�W�\�·�V���S�U�L�R�U�L�W�L�H�V��

Let’s Frideate! Series Begins
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Frideate (v) :	Friday gatherings to ideate on solving issues or improving processes.
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